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Working with Efficiency Tiers 
 
When using efficiency requirements that are more stringent than ENERGY STAR, such as the 
tiers established by the Consortium for Energy Efficiency (CEE), States and Territories should 
take steps to minimize potential confusion among consumers and vendors. Such steps can 
help avoid situations where a consumer purchases an ENERGY STAR qualified model but is 
denied a rebate because the product does not satisfy the State’s higher efficiency criteria.  
 
As a general rule, States should explain their program requirements as clearly as possible to 
consumers, retailers/vendors, and rebate processing firms. Some recommended best 
practices are outlined below. Please feel free to contact your D&R account manager if you 
would like additional assistance.  
 
Clear Messaging for Consumers and Retailers/Vendors 
 

 Do include your specific energy efficiency criteria in all communications to consumers, 
retailers, and other vendors. This includes Web sites, rebate applications, fact sheets, 
and other materials. Some suggested text includes:  

o “ENERGY STAR qualified models that have a [insert specification here]." 
o “Select ENERGY STAR qualified models that have a [insert specification here]." 

 Where appropriate, and as space allows, you may also want to note that the required 
efficiency level is more stringent than the ENERGY STAR level, and that not all 
ENERGY STAR qualified models are eligible for a rebate.   

 Do not create your own efficiency “brand” like Super Efficient or Super Star to designate 
higher tier products.   

 Do not rely solely on terminology such as “CEE Tier 2” as the CEE name is not 
generally recognized by consumers or sales associates. Avoid use of phrases like:  

o “CEE qualified appliances” 
o “CEE rated appliances” 

 
Provide Access to Lists of Qualified Models 
 
Make it easy for consumers and vendors to find lists of models that qualify for your rebate 
program. Some options include:  

 Create and post product lists on your program Web site using model data downloaded 
from the ENERGY STAR Web site. (See the tool “Using Qualified Product Lists” for 
more information of finding and using these official lists.) Sorting will be required to 
extract the subset of models eligible under your program. D&R will distribute Excel files 
with clothes washer, refrigerator, and dishwasher models sorted by CEE tier.  
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 The official ENERGY STAR lists for appliances and water heaters change often so you 
will need to post updated files regularly, e.g., weekly. 

 Link to ENERGY STAR Web site lists and instruct consumers how to sort by efficiency 
level to determine which models are eligible.  

 For central AC and air-source heat pumps, link to the CEE/AHRI searchable database 
which allows searching by CEE Tiers. Mention the appropriate CEE tier in your 
materials if your program aligns to one of those levels.  

 The “Find a Model” search tool on the ENERGY STAR Web site will be modified in the 
coming weeks so consumers can easily search for clothes washers, dishwashers, and 
refrigerators by CEE tier.   

 Provide model lists to your rebate processing firm, or instruct them on how to download 
and sort the full ENERGY STAR model lists. Verify that their systems are accurately 
checking applications against the State’s efficiency criteria.   

 
 

 

 

 
 
 


